[Patient security through algorithm standardization in a urology practice--account of practical experience and medical certification].
Visiting a physician means taking a risk, of which our patients (clients) know too little. Those who run the practice know about critical points and have the duty to protect their clients. One way of doing so is to standardize working routines. An even better way is to have the practice certified and audited (controlled) annually by an objective institution (e.g., the German TUV).